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£13,000 raised for PPE 

production in 

Wrexham 

 

Issue 6              Community support response to Coronavirus- Wrexham: 

                                 Briefing Sheet update 19th April 2020       

 

Update: 

It is very hard to think that this is the 6th edition of this weekly briefing dealing 

with issues that we could not even imagine 6 months ago. There are so 

many new words and terms in our vocabulary from Covid19, Coronavirus, 

lockdown, PPE, Social distancing, virtual pub, zoom, flatten the curve to 

name but a few. (For anyone doing quiz seek answers at https://bit.ly/2Kfgn9x). 

Many people are showing signs of  anxiety as we head for at least another three weeks of 

restrictive movements. Case numbers have remained relatively low for Wrexham and North 

Wales up to last week but figures this weekend show the numbers have more than doubled in 

some counties- the heat map https://bit.ly/2Kej6Qx indicates we can’t relax. In Wrexham the 

number of cases have doubled in a week from 47 to 90 per 100k population. This next week will 

be particularly challenging if the South to North projections are accurate. 

Role of volunteers: 

The AVOW Volunteer Bank has over 600 registrations- volunteers have 

been contacted explaining the demand at this stage is not as high as 

expected for support needs. The low demand does not however reflect 

low volunteer engagement as 100’s of Street Level volunteers are very 

busy.  

The Health Board have also been recruiting directly and anyone wanting 

to volunteer for the scheme can  sign up on https://awyrlas.org.uk/bcuhb-

volunteers  

If anyone needs help or assistance email Covid19@avow.org for the AVOW Covid Team to 

respond. 

AVOW has extended hours and the emails are monitored over the weekend to respond to any 

requests for support. 

Support for people who may have mental health issues: 

It is being reported from a number of locations that anxiety 

levels are again rising. 

The Wrexham based C.A.L.L. help line service is available for 

people who may be suffering from mental health problems. 

http://www.callhelpline.org.uk/  0800 132737  

 

 

https://bit.ly/2Kfgn9x
https://bit.ly/2Kej6Qx
https://awyrlas.org.uk/bcuhb-volunteers
https://awyrlas.org.uk/bcuhb-volunteers
mailto:Covid19@avow.org
http://www.callhelpline.org.uk/
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FOOD –  

Shielding Parcels- – just under a 100 people are currently receiving the Welsh Government 

provided Food Parcels (people who have received a ‘Shielding Letter’ and 

are registered with the Council). The Council CANNOT add anyone to the 

list- they have to discuss with their GP who should be able to be added 

although there may still be some flaws in this latter part of the process. It 

should be remembered that these Parcels are last resort when there is no other access to 

support- AVOW have volunteers registered in every postcode area so are able to arrange 

response across the County Borough https://bit.ly/34rVbGF  

Free School Meals- UPDATE Looks like there could be good news this week with the 

introduction of a cash payment scheme to parents to replace the 

Grab and Go Bag system the council set up temporarily. It appears 

the new scheme will enable all children who have Free School Meals 

to benefit as their parents will now receive cash to make additional 

shop purchases. The scheme is being set up by Welsh Government 

and implemented on a county by county basis. 

Prescriptions- REMINDER -there are many volunteers who are collecting prescriptions but one 

of the biggest issues currently is the waiting times- which in some instances 

can be over an hour. There have been extensive discussions about boosting 

the Pharmacy capacity to deliver more prescriptions which have not finalised a 

solution. For the time being individuals seeking help should look towards a 

community or AVOW bank volunteer. Volunteers should take ID and a note from the person 

whose prescription it is then most pharmacies will hand over medication. There may be some 

issues with ‘Controlled Drugs’ and this needs to be arranged on a case by case basis. 

First AVOW grant given out!! 

Funding for voluntary groups available NOW: 

Very pleased to announce the first grant from the AVOW run grant scheme 

funded by the Welsh Government has been given to The Vic Studios to 

help them develop online teaching and music resources to maintain contact 

with all of their users. The funding will also help with the future 

sustainability. 

Applications are open for the local scheme that has a weekly panel meeting to assess 

applications up to £1000. https://bit.ly/2JZ274K 

Larger amounts up to £100,000 are available from WCVA. https://bit.ly/34vdxX3 

https://avow.org/category/grants/ 

Volunteering/staff Issue this week- 

Furloughing staff – Voluntary groups who have employees are entitled to claim from the 

Government if they furlough any staff due to insufficient funds. Groups using the AVOW payroll 

service will be supported through the claims process. 

https://bit.ly/34rVbGF
https://bit.ly/2JZ274K
https://bit.ly/34vdxX3
https://avow.org/category/grants/
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The Government Job Retention programmes and Welsh Government Business Support 

packages are also available for community organisations. https://bit.ly/3bk39Ev for Job 

Retention and https://bit.ly/2VlR8c6 for business support packages in Wales. 

Coronavirus – Ask a Friend Cash Access Scheme 

There have been lots of concerns about how to pay for shopping when non family members go 
to shops. A modified scheme established by the Post Office has now been extended to other 
banks. This scheme enables an individual to ask for a one-time barcode sent via text, email or 
post for a stipulated amount. They can then give a trusted friend or volunteer the voucher to be 
exchanged for the cash requested.  Previously, only a named individual, such as a carer, could 
collect cash in this way on someone's behalf. Now any trusted neighbour or volunteer can do 
so.  Link to news article about the scheme: https://www.bbc.co.uk/news/business-52229698 
https://www.postoffice.co.uk/post-office-payout  

PPE 

There is considerable stress about the shortage of PPE across Health 

and Social Care – to assist with the sourcing and quality checks items 

are being collected and sterilized centrally. To find out about anything to 

do with PPE information is available on:  https://awyrlas.org.uk/ppe-

enquiries-north-wales 

GREAT NEWS - Wrexham Visor PPE fundraising and production project – 

There has been an overwhelming response to the appeal AVOW launched 10 days ago for 

funds to make PPE visors in Wrexham for our health and social care front line staff. The appeal 

has raised £13,000 for the purchase of new machines and materials. 

A really big thanks to all the schools and others in the area who are now working so hard to 

produce the much needed equipment and to Cllr Phil Wynne and Dr Graham Sperey-Taylor and 

all those volunteers who are working so tirelessly to convert the funding into products. 

Heath advice in various languages: 

Information sheets on current Covid issues are available in different languages   

https://bit.ly/2KaQPdt-  

Stay at Home and Protect the NHS 

Research into Covid and people’s lifestyle: 

There are to be many research projects into Covid and what it is like to be living through the 

current pandemic to help with planning health services and other support for current and future 

developments. The success of all of these will be dependent on large numbers of people taking 

part – please help researchers to help us in the future -  https://bit.ly/3eHqS3w 

There is a Covid symptom tracker app designed to map how people are feeling and what their 

medical conditions may be – this is vital to help track the impact and help assess where any 

support needs to be targeted. The COVID-19 Symptom Tracker data will be shared daily with 

the Welsh Government and NHS Wales.  

Over 38,000 people in Wales have already signed up to the app, but we need as many as 

possible to make the data most useful.  https://covid.joinzoe.com/ English https://bit.ly/3ex71DQ  

https://bit.ly/3bk39Ev
https://bit.ly/2VlR8c6
https://flvc.us14.list-manage.com/track/click?u=8a46a8b28bb94092e3b49979b&id=4ff52123b6&e=0c3c45e30d
https://flvc.us14.list-manage.com/track/click?u=8a46a8b28bb94092e3b49979b&id=f801e3afd2&e=0c3c45e30d
https://awyrlas.org.uk/ppe-enquiries-north-wales
https://awyrlas.org.uk/ppe-enquiries-north-wales
https://bit.ly/2KaQPdt-
https://bit.ly/3eHqS3w
https://covid.joinzoe.com/
https://bit.ly/3ex71DQ
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Welsh https://bit.ly/2xIFAq2  

 

REMEMBER STAY SAFE – SOCIAL DISTANCING -Help Save the NHS 

Key web sites for resources and up to date information 

 

https://avow.org/category/covid-19/ 

 

 

 

 https://phw.nhs.wales/topics/latest-

information-on-novel-coronavirus-covid-19/ 

 

The Council is maintaining an information site where local and national 

information can be found. 

https://beta.wrexham.gov.uk/service/covid-19-novel-coronavirus-

information 

 

Welsh Government advice for Voluntary Organisations 

https://gov.wales/coronavirus-covid-19-support-for-the-third-sector-html 

-    

 

 There is a vast amount of information available but be selective or you will 

spend more time reading rather than providing the resource.  

https://wcva.cymru/coronavirus-statement/ 

 

Geldard’s Solicitors  https://bit.ly/2XyRb5T  

Whittingham Riddell – accountants https://bit.ly/2y2WPm2  

Information disclaimer: 

AVOW hopes to keep this as a weekly briefing to share with our community’s support information and 

guidance- if there are issues you want information on email john.gallanders@avow.org 

The content of this briefing is provided for information only. It is not intended to amount to advice on 

which you should rely. You must obtain professional or specialist advice before taking, or refraining from, 

any action based on the content. We do not accept responsibility for any errors, omissions, misleading 

statements or the consequences thereof. 

https://avow.org/terms-and-conditions/ 

https://bit.ly/2xIFAq2
https://avow.org/category/covid-19/
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/
https://beta.wrexham.gov.uk/service/covid-19-novel-coronavirus-information
https://beta.wrexham.gov.uk/service/covid-19-novel-coronavirus-information
https://gov.wales/coronavirus-covid-19-support-for-the-third-sector-html
https://wcva.cymru/coronavirus-statement/
https://bit.ly/2XyRb5T
https://bit.ly/2y2WPm2
https://avow.org/terms-and-conditions/

